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The Top 10 Things You Should Know Before Choosing An Orthodontist 

Introductory Letter from Dr. Alexa Alborzi 

Dear Friend, 

If you are reading this, you have taken the first 

step to confidently choosing an orthodontist that 

is the right fit for you. Whether you are 

interested in learning more about different types 

of braces for yourself or a loved one, you are in 

the right place. In your search for an 

orthodontist, you will quickly find that no two 

orthodontists or practices are the same. I put 

together this report to help you feel comfortable 

and confident when you finally choose your orthodontist. 

At Alborzi Orthodontics, we strive to offer the very best experience throughout our 

relationship. My team and I are devoted to offering the latest in technology with the 

absolute best in patient care. My goal is for every patient to feel like they are a special part 

of the Alborzi Orthodontics family!  

I firmly believe that every person should have the opportunity to smile their brightest and 

live their fullest!  

All the best, 

P.S. When you are ready to schedule your 100% no-obligation, complimentary Alborzi Smile 

Assessment that includes an exam, consultation, and x-rays, I invite you to give us a call at 

650.288.0316.  
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The Top 10 Things You Should Know Before Choosing An Orthodontist 

DO THEY HAVE EXTENSIVE 

EXPERIENCE? 

A very important part of finding an orthodontist that is a sure-fit for you is finding an orthodontist with extensive 

experience. You will want to find an orthodontist that has been in practice for a minimum of a decade and has 

helped patients in the thousands. Newer orthodontists either haven’t been in the industry long enough to know 

what works, or haven’t transformed enough smiles to understand that each case is different.  

Dr. Alexa Alborzi has been transforming smiles for over 25 years! Dr. Alborzi and her orthodontic team 

proactively aim to boost your confidence. During your initial appointment, Dr. Alborzi will assess your current 

smile and recommend only the best treatment, while keeping your concerns and wishes in mind. Your smile is 

our number one priority! 

NUMBER 

1 
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CAN THEY REDUCE YOUR 

TIME IN BRACES? 

When it comes to orthodontics, patients often worry about the length of treatment. How long will you have to 

wear braces for? How long will you have to take care of them and avoid the foods you love? These concerns 

and others may make you hesitant to go forward with the treatment you or your loved one needs.  

At Alborzi Orthodontics, we offer the accelerated treatment option of AcceleDent. With AcceleDent, you can 

have straighter, healthier teeth in 50% of the time. Additionally, Dr. Alborzi offers Damon braces, which use self-

ligating brackets to shift your teeth into better alignment faster than traditional metal braces.  

At Alborzi Orthodontics, we strive to help you chose the treatment option best suited to the individual needs of 

you or your loved one. We want you to feel comfortable with your braces, so you can have the best results 

possible.  

NUMBER 

2 
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DO THEY UTILIZE ADVANCED 

TECHNOLOGY? 

In many orthodontic offices, you are simply given one option for treatment. You can get traditional metal braces 

with fragile bands. Many orthodontic offices offer very few in-between options and patients are left with no 

choices. With only one option available, patients play little role in the transformation of their smile. 

At Alborzi Orthodontics, we offer a wide variety of treatment options. This includes traditional metal braces, 

Invisalign, and even self-ligating Damon braces. You can enjoy transforming your smile your way! At your Alborzi 

Smile Assessment, Dr. Alborzi will discuss all treatment options and help you find which orthodontic treatment 

is best for your smile. 

NUMBER 

3 
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Do They Offer 5-Star 
Customer Service?  

There are many orthodontists that are capable of effectively treating their patients, but many of them don't 
understand that every aspect of the patient's experience should be fantastic. From the moment you pick up the 
phone and make your first appointment to the day you walk out the door after your final visit you should have 
nothing less than a fantastic and enjoyable experience. We consider our occupation a privilege but we are 
absolutely here to serve.

At Alborzi Orthodontics, we make every effort to make sure
your experience is exceptional.

At Alborzi Orthodontics, not only are we working hard to bring you a beautiful smile but we want you to enjoy 
coming in to see us. 5-Star means a warm, welcoming team that are always accommodating. One of the most 
important aspects of our customer service is that you, our patient, is always taken into consideration. Never 
hesitate to ask your questions or ask for help, we are here for you!  

NUMBER 

4 
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DO THEY OFFER A COMPLIMENTARY 

CONSULTATION & OTHER DISCOUNTS? 

Orthodontists will try to leverage their recommendation for treatment as the only reasonable solution. Whether 

their recommendation is based on the best treatment option for you or for bringing in more revenue is 

determined on a case-by-case basis. What if you expected a different type of treatment?  

At Alborzi Orthodontics, we understand that you want options. While not all cases are the same, it is important 

for your orthodontist to provide you with a complimentary consultation. Dr. Alborzi and her team will be sure to 

mold treatment to fit your particular lifestyle. Take advantage of the Alborzi Smile assessment, a $250 value, 

for free and enjoy the benefits of a complete exam, x-rays, and a comprehensive consultation. During your 

assessment, you will be able to learn about which treatment options, if any, are available to you and your child. 

Be sure to ask about our additional new patient discounts during your initial consultation. 

NUMBER 

5 
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DO THEY OFFER SAME 

DAY STARTS? 

In today’s world, everyone is busy! Making the decision to get orthodontic treatment shouldn’t interrupt your 

entire schedule, which is why orthodontists should implement flexibility for scheduling appointments, such as 

same-day appointments and short wait times. With today’s technology in a fast-paced world, this is a necessity 

for any successful orthodontic practice to run efficiently. 

Alborzi Orthodontics offers both of these scheduling options. Our office is highly efficient, so wait times are 

minimal. Oftentimes, we can schedule your appointment for the same day or work around your school or work 

schedule. We understand that your time is precious and this is why we offer same day starts to make your 

experience with Alborzi Orthodontics most enjoyable. 

NUMBER 

6 
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DO THEY OFFER VIRTUALLY NO 

WAIT TIMES? 

Waiting for an appointment you were on time for is frustrating! For many patients, it is common to experience 

long wait times when visiting a doctor. When you find your time compromised by an orthodontist’s office, it not 

only creates problems with your personal timeline, but also reflects very poorly on the office’s opinion of their 

patients.  

At Alborzi Orthodontics, we understand how precious and important your time is. Our team is dedicated to 

keeping your appointment. We understand that in the fast-paced world, that your time should be valued. We 

keep our appointments personal and dedicated to our patients, but always make sure it’s executed in a 

manner so we can stay punctual. You can walk in to our office feeling confident that you will see your doctor 

promptly!  

NUMBER 

7 
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DO THEY OFFER A 

GUARANTEE? 

Surprisingly, less than 8% of orthodontists offer a guarantee. The ones that do offer a guarantee, typically 

include several loop holes designed to ensure they never have to comply with the contract. Ensure that the 

orthodontist you ultimately choose offers you a straightforward guarantee without endless fine print to comb 

through.  

At Alborzi Orthodontics, we offer you a 100% Satisfaction Guarantee for your orthodontic treatment. We ask you 

to keep an open-mind and keep Dr. Alborzi informed of any concerns that you have. If your satisfaction is less 

than 100% at any time, we simply ask you to inform us so that we can correct it. The Alborzi Orthodontics team 

will strive to make sure you are as relaxed and comfortable as possible throughout your orthodontic treatment. 

 

 

  

NUMBER 

8 
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DO THEY OFFER AIRWAY-

FRIENDLY TREATMENT? 

Finding an orthodontist who fully understands your needs can be tiresome. Are you looking for braces, 

orthodontics, or simply a solution to your sleep apnea? Your orthodontist should be fully versed in the care that 

you need and be able to answer your questions without hesitation.  

At Alborzi Orthodontics, we offer an airway-friendly treatment (sleep apnea) option. Our orthodontic team is 

here to get you the solution you need. Many sleep-related conditions can be connected to your dental health. 

The first step is discovering the underlying reason for your disrupted rest would be to schedule your Alborzi 

Smile Assessment today! Dr. Alborzi will partner with you to find the best solution for your case.  

NUMBER 

9 
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IS THEIR TEAM FRIENDLY AND 

INVITING? 

Orthodontics offices, oftentimes, aren’t much different from doctor’s offices. You may feel cold and dejected as 

it is difficult to get attention from staff members. This type of experience can overall off-putting for patients. 

Imagine this same scenario 12 times a year for up to 2 years. Because you visit your orthodontist more 

frequently than you may your regular doctor, it is important that you feel comfortable and welcome in the 

practice.  

The team at Alborzi Orthodontics will make you feel welcome the moment you walk through the doors. Our 

team enjoys working with our valued patients. We feel it is imperative to provide a warm, welcoming 

atmosphere, so that you don’t dread your next appointment. We expect you will look forward to it! 

NUMBER 

10 
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BONUS: DO THEY OFFER FLEXIBLE 

PAYMENT OPTIONS? 

We realize this report is supposed to be the “Top 10 Things You Must Know Before Choosing Your 

Orthodontist,” but we just couldn’t leave out this important tip to look for when choosing an orthodontist. 

Once you have chosen an orthodontist you are comfortable with and you want to treat you or your child, the 

next question will be: “How much is this going to cost and how am I going to pay for this?” 

At Alborzi Orthodontics, we are here to help you understand the different payment options; from maximizing the 

most of your insurance benefits to flex spending accounts to even interest-free payment plans. During your 

initial complimentary examination and consultation, all of your questions will be answered, including those 

about the typical cost of braces and the variety of payment options available.  

NUMBER 

11 
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The Top 10 Things You Should Know Before Choosing An Orthodontist 

Closing Letter from Dr. Alexa Alborzi 

Dear Friend, 

I hope this report has helped you learn more about orthodontics in general and possibly shown you how 

Alborzi Orthodontics can help you or your child. To accomplish our mission of giving our best, we would be 

honored and grateful to meet and learn more about how we can potentially help ignite you or your child’s 

smile.  

We simply want to answer your questions, address your concerns, and give you the Alborzi Orthodontics 

experience that you or your child will get from every visit. During your initial assessment, we may learn you 

might not even need treatment!  

I will share with you my expert recommendation based on our years of experience, advanced diagnostics, 

and thorough analysis. If we are not the right fit for you, that is okay and we can part as friends.  

We feel the utmost pride as we are able to transform smiles and transform lives every day. We love making 

our patients experience memorable and enjoyable through braces and orthodontics.  

I certainly recommend you do your research because, ultimately, you have to trust and feel comfortable 

with the orthodontist and the type of treatment.  

Obviously, there may be other things you should know before choosing your orthodontist. In fact, I am sure 

I could have easily doubled the length of this report, but I am confident its contents will help you in 

choosing your orthodontist. More importantly, please know that we are always here to answer your 

questions.  

All the best, 

P.S. When you are ready to schedule your Alborzi Smile Assessment and complimentary consultation with 

x-rays ($250 value), simply call 650.288.0316.
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